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ARGO guestARGO host

ISEO ARGO

Remote key
delivery

If you manage an accommodation business such as a small hotel 
or a B&B, or you rent out an apartment, your guests can check in at 
any time. You can use the Remote Key Delivery function on locks of 
the Smart range to:

	give your guests the possibility of remote access

	manage your hospitality business remotely and while on the move

	offer your guests an unforgettable experience based on comfort 
and innovation.

PAY PER USE

Remote key delivery is a Pay per Use service that you can add at any 
time using the two additional free apps Argo Host and Argo Guest, 
and the Argo Cloud platform (only available for the Argo remote virtual 
key delivery service). It's an additional, optional service on top of the 
standard Argo system, with a price charged only when it's effectively 
used. Every time Argo Host generates a virtual key, the key credit on 
the account is reduced by one unit. A single virtual key can, however, be 
shared by all the guests of the same room, in the same period of stay, 
and for all the public doors on the path to the room.

The remote key delivery function can be used for guests, whereas staff 
and all permanent users can use the free invitations function to register 
their telephones on the lock.

Argo Host and Argo Guest require an Internet connection to the 
Cloud platform of the Argo remote key delivery service.

1-	The host creates  
a virtual key

2-	The guest 
receives  
the virtual key

3-	The guest 
opens  
the door     
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VIRTUAL KEYS

Argo Host sends the virtual keys to Argo Guest via e-mail, text message or any 
other communication app.

KEY CREDIT  
A virtual key count is associated 
with each system, to store the 
key credits. Each virtual key 
issued reduces the credit by 
one unit. The host can “reload” 
virtual key credits by activating 
the Argo credit reload codes. 

The Argo reload codes are hidden on reload scratch cards that have a 
12-month validity: you need to reload your account at least every 12 months, 
otherwise your credit will be frozen. 

When you reload, previously frozen credits will also be reactivated. The ac-
count will be permanently deleted if 24 months have gone by since the last 
reload.

OPEN DOOR
Your guest opens Argo Guest 
and presses the button 
corresponding to the door that 
he/she is authorised to open. 
With Argo Host, a virtual key can 
be revoked at any time and a new 
one can be issued in the event of 
a room change or an extension to 
the guest's stay.
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MIFARE is a NXP Semiconductors-owned trademark. iOS is a mobile operating system developed by Apple Inc. iPhone is a line of smartphones 
designed and marketed by Apple Inc. Android is a mobile operating system developed by Google Inc. Windows Phone is a mobile operating 
system from Microsoft Corporation. Bluetooth Smart is a wireless technology designed and marketed by the Bluetooth Special Interest Group.

ISEO Serrature SpA improves continuously its security solution therefore the information contained in the marketing materials is 
subject to change without notice and does not represent any commitment on the part of ISEO Serrature SpA. ISEO Serrature SpA 
assumes no responsibility or liability for any errors or inaccuracies that may appear in this documentation.


